Enterprise Incident Report December 2011
As of 1/3/2012

|Tax Commission I

First Contact Resolution
First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company Assigned Group Assigned to Individual High Low Medium FCR Total
Tax Commission Application Services Bill Felt 0 1 0 1
0 0 0 0
Paul Lundell 0 2 0 2
0 0 0 0
Assigned to Individual 0 3 0 3
Total 0 0 0 0
Help Desk Brenda Treadway 0 2 0 2
0 2 0 2
Vicky Marrelli 0 3 0 3
0 3 0 3
Assigned to Individual 0 5 0 5
Total 0 5 0 5
Metro B Desktop Support Anthony Booyse 1 2 0 3
0 0 0 0
Bill Crowther 0 10 0 10
0 0 0 0
Cindy Reed 0 3 0 3
0 0 0 0
Jay Locker 0 12 0 12
0 0 0 0
Ken Bolkcom 0 19 0 19
0 2 0 2
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High Low Medium FCR Total
Tax Commission Metro B Desktop Support Michael Barth 1 0 1
0 0 0
Peter Musser 8 1 9
0 0 0
Sean Chadbourne 19 0 19
2 0 2
Tyler Pearce 1 0 1
0 0 0
Wayne Higgs 1 0 1
0 0 0
Assigned to Individual 76 1 78
Total 4 0 4
Metro B Help Desk Gavin Barney 160 0 160
160 0 160
None 1 0 1
0 0 0
Torri Randa 191 0 191
181 0 181
Assigned to Individual 352 0 352
Total 341 0 341
Metro B Hosting Cordell Measells 1 0 1
0 0 0
Paul Engberson 1 0 1
0 0 0
Assigned to Individual 2 0 2
Total 0 0 0
Network Operations Brian Chatwin 2 1 3
0 0 0
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High Low Medium FCR Total
Tax Commission Network Operations Dave Bodily 0 5
0 0
Assigned to Individual 1 8
Total 0 0
Rural Central Desktop Ron LeBaron 0 1
Support 0 0
Assigned to Individual 0 1
Total 0 0
Rural North Desktop Ruston McKay 0 1
Support 0 1
Ryan Casey 0 1
0 0
Assigned to Individual 0 2
Total 0 1
Security Jed Johnson 0 1
0 0
Sharon Smith 0 2
0 0
Assigned to Individual 0 3
Total 0 0
Voice Operations Gail Christiansen 0 4
0 0
Kelly Johnson 1 3
0 0
Leon Owen 0 1
0 0
Lois Schow 0 5
0 0
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High Low Medium FCR Total
Tax Commission Voice Operations Romanza Hamblin 0 3 0 3
0 2 0 2
Assigned to Individual 0 15 1 16
Total 0 2 0 2
Voice/Data/WAN Services Art Scott 0 1 0 1
0 0 0 0
Greg Blessing 0 1 0 1
0 0 0 0
Mark Thomas 0 1 0 1
0 0 0 0
Spencer Blodgett 0 3 0 3
0 0 0 0
T Artis 0 2 0 2
0 0 0 0
Assigned to Individual 0 8 0 8
Total 0 0 0 0
Assigned Group Total 1 474 3 478
0 353 0 353
Customer Company Total 1 474 3 478
0 353 0 353
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Missed Initial Response

Missed initial response tracks DTS’ efforts to respond to customer incidents in accordance with enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Company Assigned Group Assigned to Individual High Low Medium MIR Total
Tax Commission Application Services Bill Felt 0 1 1
0 0 0
Paul Lundell 0 2 2
0 0 0
Assigned to Individual 0 3 3
Total 0 0 0
Help Desk Brenda Treadway 0 2 2
0 0 0
Vicky Marrelli 0 3 3
0 0 0
Assigned to Individual 0 5 5
Total 0 0 0
Metro B Desktop Support Anthony Booyse 1 2 3
0 0 0
Bill Crowther 0 10 10
0 0 0
Cindy Reed 0 3 3
0 0 0
Jay Locker 0 12 12
0 0 0
Ken Bolkcom 0 19 19
0 1 1
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High Low Medium MIR Total
Tax Commission Metro B Desktop Support Michael Barth 1 1
0 0
Peter Musser 8 9
0 0
Sean Chadbourne 19 19
1 1
Tyler Pearce 1 1
0 0
Wayne Higgs 1 1
0 0
Assigned to Individual 76 78
Total 2 2
Metro B Help Desk Gavin Barney 160 160
0 0
None 1 1
0 0
Torri Randa 191 191
1 1
Assigned to Individual 352 352
Total 1 1
Metro B Hosting Cordell Measells 1 1
0 0
Paul Engberson 1 1
0 0
Assigned to Individual 2 2
Total 0 0
Network Operations Brian Chatwin 2 3
0 0
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High Low Medium MIR Total
Tax Commission Network Operations Dave Bodily 0 5 0 5
0 0 0 0
Assigned to Individual 0 7 1 8
Total 0 0 0 0
Rural Central Desktop Ron LeBaron 0 1 0 1
Support 0 0 0 0
Assigned to Individual 0 1 0 1
Total 0 0 0 0
Rural North Desktop Ruston McKay 0 1 0 1
Support 0 0 0 0
Ryan Casey 0 1 0 1
0 0 0 0
Assigned to Individual 0 2 0 2
Total 0 0 0 0
Security Jed Johnson 0 1 0 1
0 0 0 0
Sharon Smith 0 2 0 2
0 0 0 0
Assigned to Individual 0 3 0 3
Total 0 0 0 0
Voice Operations Gail Christiansen 0 4 0 4
0 0 0 0
Kelly Johnson 0 2 1 3
0 0 0 0
Leon Owen 0 1 0 1
0 0 0 0
Lois Schow 0 5 0 5
0 0 0 0
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High Low Medium MIR Total
Tax Commission Voice Operations Romanza Hamblin 0 3 0 3
0 0 0 0
Assigned to Individual 0 15 1 16
Total 0 0 0 0
Voice/Data/WAN Services Art Scott 0 1 0 1
0 0 0 0
Greg Blessing 0 1 0 1
0 0 0 0
Mark Thomas 0 1 0 1
0 0 0 0
Spencer Blodgett 0 3 0 3
0 0 0 0
T Artis 0 2 0 2
0 0 0 0
Assigned to Individual 0 8 0 8
Total 0 0 0 0
Assigned Group Total 1 474 3 478
0 3 0 3
Customer Company Total 1 474 3 478
0 3 0 3
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As of 1/3/2012

Enterprise Incident Report December 2011

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and

Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Customer Company

Assigned Group

Assigned to Individual

Top Number - Total Incidents
Bottom Number -Average time in hours

High Low Medium ATTIR Total
Tax Commission Application Services Bill Felt 0 1 0 1
0.00 0.29 0.00 0.29
Paul Lundell 0 2 0 2
0.00 0.70 0.00 0.70
Assigned to Individual 0 3 0 3
Total 0.00 0.56 0.00 0.56
Help Desk Brenda Treadway 0 2 0 2
0.00 0.05 0.00 0.05
Vicky Marrelli 0 3 0 3
0.00 0.11 0.00 0.11
Assigned to Individual 0 5 0 5
Total 0.00 0.09 0.00 0.09
Metro B Desktop Support Anthony Booyse 1 2 0 3
0.05 0.08 0.00 0.07
Bill Crowther 0 10 0 10
0.00 0.08 0.00 0.08
Cindy Reed 0 3 0 3
0.00 0.07 0.00 0.07
Jay Locker 0 12 0 12
0.00 0.07 0.00 0.07
Ken Bolkcom 0 19 0 19
0.00 0.26 0.00 0.26
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High Low Medium ATTIR Total
Tax Commission Metro B Desktop Support Michael Barth 0 1 0 1
0.00 0.07 0.00 0.07
Peter Musser 0 8 1 9
0.00 0.18 0.12 0.18
Sean Chadbourne 0 19 0 19
0.00 0.43 0.00 0.43
Tyler Pearce 0 1 0 1
0.00 0.07 0.00 0.07
Wayne Higgs 0 1 0 1
0.00 0.14 0.00 0.14
Assigned to Individual 1 76 1 78
Total 0.05 0.22 0.12 0.22
Metro B Help Desk Gavin Barney 0 160 0 160
0.00 0.00 0.00 0.00
None 0 1 0 1
0.00 0.00 0.00 0.00
Torri Randa 0 191 0 191
0.00 0.01 0.00 0.01
Assigned to Individual 0 352 0 352
Total 0.00 0.01 0.00 0.01
Metro B Hosting Cordell Measells 0 1 0 1
0.00 0.04 0.00 0.04
Paul Engberson 0 1 0 1
0.00 0.06 0.00 0.06
Assigned to Individual 0 2 0 2
Total 0.00 0.05 0.00 0.05
Network Operations Brian Chatwin 0 2 1 3
0.00 0.38 0.10 0.29
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High Low Medium ATTIR Total
Tax Commission Network Operations Dave Bodily 0 5 0 5
0.00 0.14 0.00 0.14
Assigned to Individual 0 7 1 8
Total 0.00 0.21 0.10 0.19
Rural Central Desktop Ron LeBaron 0 1 0 1
Support 0.00 0.17 0.00 0.17
Assigned to Individual 0 1 0 1
Total 0.00 0.17 0.00 0.17
Rural North Desktop Ruston McKay 0 1 0 1
Support 0.00 0.00 0.00 0.00
Ryan Casey 0 1 0 1
0.00 0.59 0.00 0.59
Assigned to Individual 0 2 0 2
Total 0.00 0.29 0.00 0.29
Security Jed Johnson 0 1 0 1
0.00 0.00 0.00 0.00
Sharon Smith 0 2 0 2
0.00 0.44 0.00 0.44
Assigned to Individual 0 3 0 3
Total 0.00 0.29 0.00 0.29
Voice Operations Gail Christiansen 0 4 0 4
0.00 0.24 0.00 0.24
Kelly Johnson 0 2 1 3
0.00 0.40 0.24 0.35
Leon Owen 0 1 0 1
0.00 0.15 0.00 0.15
Lois Schow 0 5 0 5
0.00 0.12 0.00 0.12
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High Low Medium ATTIR Total
Tax Commission Voice Operations Romanza Hamblin 0 3 0 3
0.00 0.37 0.00 0.37
Assigned to Individual 0 15 1 16
Total 0.00 0.24 0.24 0.24
Voice/Data/WAN Services Art Scott 0 1 0 1
0.00 0.13 0.00 0.13
Greg Blessing 0 1 0 1
0.00 0.16 0.00 0.16
Mark Thomas 0 1 0 1
0.00 0.22 0.00 0.22
Spencer Blodgett 0 3 0 3
0.00 0.38 0.00 0.38
T Artis 0 2 0 2
0.00 0.16 0.00 0.16
Assigned to Individual 0 8 0 8
Total 0.00 0.25 0.00 0.25
Assigned Group Total 1 474 3 478
0.05 0.06 0.15 0.07
Customer Company Total 1 474 3 478
0.05 0.06 0.15 0.07
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company Assigned Group Assigned to Individual High Low Medium MR Total
Tax Commission Application Services Bill Felt 0 1 0
0 0 0
Paul Lundell 0 2 0
0 0 0
Assigned to Individual 0 3 0
Total 0 0 0
Help Desk Brenda Treadway 0 2 0
0 0 0
Vicky Marrelli 0 3 0
0 0 0
Assigned to Individual 0 5 0
Total 0 0 0
Metro B Desktop Support Anthony Booyse 2 3
0 0
Bill Crowther 10 10
0 0
Cindy Reed 3 3
0 0
Jay Locker 12 12
0 0
Ken Bolkcom 19 19
0 0
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High Low Medium MR Total
Tax Commission Metro B Desktop Support Michael Barth 1 1
0 0
Peter Musser 8 9
0 0
Sean Chadbourne 19 19
2 2
Tyler Pearce 1 1
0 0
Wayne Higgs 1 1
0 0
Assigned to Individual 76 78
Total 2 2
Metro B Help Desk Gavin Barney 160 160
0 0
None 1 1
0 0
Torri Randa 191 191
0 0
Assigned to Individual 352 352
Total 0 0
Metro B Hosting Cordell Measells 1 1
0 0
Paul Engberson 1 1
0 0
Assigned to Individual 2 2
Total 0 0
Network Operations Brian Chatwin 2 3
0 0
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High Low Medium MR Total
Tax Commission Network Operations Dave Bodily 0 5 0
0 0 0
Assigned to Individual 0 7 1
Total 0 0 0
Rural Central Desktop Ron LeBaron 0 1 0
Support 0 0 0
Assigned to Individual 0 1 0
Total 0 0 0
Rural North Desktop Ruston McKay 0 1 0
Support 0 0 0
Ryan Casey 0 1 0
0 0 0
Assigned to Individual 0 2 0
Total 0 0 0
Security Jed Johnson 0 1 0
0 0 0
Sharon Smith 0 2 0
0 0 0
Assigned to Individual 0 3 0
Total 0 0 0
Voice Operations Gail Christiansen 0 4 0
0 0 0
Kelly Johnson 0 2 1
0 0 0
Leon Owen 0 1 0
0 0 0
Lois Schow 0 5 0
0 0 0

Page 867 of 1246



Enterprise Incident Report December 2011

As of 1/3/2012
|Tax Commission I
High Low Medium MR Total
Tax Commission Voice Operations Romanza Hamblin 0 3 0 3
0 0 0 0
Assigned to Individual 0 15 1 16
Total 0 0 0 0
Voice/Data/WAN Services Art Scott 0 1 0 1
0 0 0 0
Greg Blessing 0 1 0 1
0 0 0 0
Mark Thomas 0 1 0 1
0 0 0 0
Spencer Blodgett 0 3 0 3
0 0 0 0
T Artis 0 2 0 2
0 0 0 0
Assigned to Individual 0 8 0 8
Total 0 0 0 0
Assigned Group Total 1 474 3 478
0 2 0 2
Customer Company Total 1 474 3 478
0 2 0 2
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Enterprise Incident Report December 2011

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards .
Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and

Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Customer Company

Assigned Group

Assigned to Individual

Top Number - Total Incidents
Bottom Number - Average time in hours

High Low Medium ATTR Total
Tax Commission Application Services Bill Felt 0 1 0 1
0.00 3.08 0.00 3.08
Paul Lundell 0 2 0 2
0.00 0.99 0.00 0.99
Assigned to Individual 0 3 0 3
Total 0.00 1.69 0.00 1.69
Help Desk Brenda Treadway 0 2 0 2
0.00 0.07 0.00 0.07
Vicky Marrelli 0 3 0 &
0.00 0.31 0.00 0.31
Assigned to Individual 0 5 0 5
Total 0.00 0.21 0.00 0.21
Metro B Desktop Support Anthony Booyse 1 2 0 3
0.45 1.14 0.00 0.91
Bill Crowther 0 10 0 10
0.00 0.59 0.00 0.59
Cindy Reed 0 3 0 3
0.00 0.26 0.00 0.26
Jay Locker 0 12 0 12
0.00 1.15 0.00 1.15
Ken Bolkcom 0 19 0 19
0.00 2.34 0.00 2.34
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High Low Medium ATTR Total

Tax Commission Metro B Desktop Support Michael Barth 0 1 0 1
0.00 0.12 0.00 0.12
Peter Musser 0 8 1 9
0.00 1.64 0.59 1.52
Sean Chadbourne 0 19 0 19
0.00 1.78 0.00 1.78
Tyler Pearce 0 1 0 1
0.00 0.80 0.00 0.80
Wayne Higgs 0 1 0 1
0.00 3.36 0.00 3.36
Assigned to Individual 1 76 1 78
Total 0.45 1.56 0.59 1.53
Metro B Help Desk Gavin Barney 0 160 0 160
0.00 0.02 0.00 0.02
None 0 1 0 1

0.00 0.00
Torri Randa 0 191 0 191
0.00 0.02 0.00 0.02
Assigned to Individual 0 352 0 352
Total 0.00 0.02 0.00 0.02
Metro B Hosting Cordell Measells 0 1 0 1
0.00 0.04 0.00 0.04
Paul Engberson 0 1 0 1
0.00 0.06 0.00 0.06
Assigned to Individual 0 2 0 2
Total 0.00 0.05 0.00 0.05
Network Operations Brian Chatwin 0 2 1 3
0.00 0.65 0.12 0.47
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High Low Medium ATTR Total

Tax Commission Network Operations Dave Bodily 0 5 0 5
0.00 0.84 0.00 0.84
Assigned to Individual 0 7 1 8
Total 0.00 0.78 0.12 0.70
Rural Central Desktop Ron LeBaron 0 1 0 1
Support 0.00 0.48 0.00 0.48
Assigned to Individual 0 1 0 1
Total 0.00 0.48 0.00 0.48
Rural North Desktop Ruston McKay 0 1 0 1

Support 0.00 0.00
Ryan Casey 0 1 0 1
0.00 0.59 0.00 0.59
Assigned to Individual 0 2 0 2
Total 0.00 0.59 0.00 0.59
Security Jed Johnson 0 1 0 1
0.00 2.06 0.00 2.06
Sharon Smith 0 2 0 2
0.00 0.48 0.00 0.48
Assigned to Individual 0 3 0 3
Total 0.00 1.01 0.00 1.01
Voice Operations Gail Christiansen 0 4 0 4
0.00 213 0.00 213
Kelly Johnson 0 2 1 3
0.00 0.92 0.54 0.79
Leon Owen 0 1 0 1
0.00 1.10 0.00 1.10
Lois Schow 0 5 0 5
0.00 0.27 0.00 0.27
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High Low Medium ATTR Total
Tax Commission Voice Operations Romanza Hamblin 0 3 0 3
0.00 0.70 0.00 0.70
Assigned to Individual 0 15 1 16
Total 0.00 0.99 0.54 0.97
Voice/Data/WAN Services Art Scott 0 1 0 1
0.00 0.30 0.00 0.30
Greg Blessing 0 1 0 1
0.00 0.17 0.00 0.17
Mark Thomas 0 1 0 1
0.00 1.25 0.00 1.25
Spencer Blodgett 0 3 0 3
0.00 1.34 0.00 1.34
T Artis 0 2 0 2
0.00 0.41 0.00 0.41
Assigned to Individual 0 8 0 8
Total 0.00 0.82 0.00 0.82
Assigned Group Total 1 474 3 478
0.45 0.35 0.42 0.35
Customer Company Total 1 474 3 478
0.45 0.35 0.42 0.35

Page 872 of 1246



Enterprise Incident Report December 2011

As of 1/3/2012
|Tax Commission I
Detail
INC000000409117 Paul Bredthauer Network Incident CapNet TIR Missed: No TIR: 0.07
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: Yes TTR: 9.84
INC000000419607  Terri Chidester PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.25
Metro B Desktop Support Bill Crowther Tax Commission Low Closed TTR Missed: No  TTR: 1.39
INC000000421297 MV Tooele Network Performance None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR:
INC000000421364  Jason Rhodes None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Ruston McKay Tax Commission Low Closed TTR Missed: No  TTR:
INC000000421614  Kimm Lacy PC/Laptop Hardware None TIR Missed: No TIR: 0.25
Metro B Desktop Support Peter Musser Tax Commission Low Closed TTR Missed: No  TTR: 2.05
INC000000422891 Cappi Stamper Telecom Dial Tone Telephone TIR Missed: No TIR: 0.25
Voice/Data/WAN Services Spencer Blodgett Tax Commission Low Closed TTR Missed: No  TTR: 0.43
INC000000423390  Francine Corbridge PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Desktop Support Jay Locker Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000423407  Paul Bredthauer PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000423433  Mary Ann Burtch PC/Laptop Error None TIR Missed: No TIR: 0.16
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.16
INC000000423532  Monte Roberts Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000423580  Carolyn Leeper PC/Laptop Error GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000423583 Bob Swanson PC/Laptop Hardware None TIR Missed: No TIR: 0.72
Metro B Desktop Support Peter Musser Tax Commission Low Closed TTR Missed: No  TTR: 0.78
INC000000423639 Mary Ann Burtch PC/Laptop Error None TIR Missed: No TIR: 0.21
Voice/Data/WAN Services Spencer Blodgett Tax Commission Low Closed TTR Missed: No  TTR: 2.90
INC000000423643 Rita C Martinez PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000423663 David Swan PC/Laptop Error None TIR Missed: No TIR: 0.05
Metro B Desktop Support Anthony Booyse Tax Commission Low Closed TTR Missed: No  TTR: 1.46
INC000000423665  Vickie Gritzmacher PC/Laptop Error None TIR Missed: No TIR: 0.25
Metro B Desktop Support Peter Musser Tax Commission Low Closed TTR Missed: No  TTR: 4.34
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INC000000423730 MV Farmington Network Performance None TIR Missed: No TIR: 0.10
Network Operations Brian Chatwin Tax Commission Medium Closed TTR Missed: No  TTR: 0.12
INC000000423826  Gerald Osborne Application Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000423833  John Newman None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000423860 MV Loa Network Performance None TIR Missed: No TIR: 0.43
Network Operations Dave Bodily Tax Commission Low Closed TTR Missed: No  TTR: 0.48
INC000000423878  Vaun Johnson PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR:
INC000000423925 MV Ogden None None None TIR Missed: No TIR: 0.22
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 0.95
INC000000423958  Alison Imlay Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000423962 Sandra Herbert PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000423966 Diana O'Brien PC/Laptop Error GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000424047  Ann Dillenbeck PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000424051 MV Ogden PC/Laptop Hardware None TIR Missed: No TIR: 0.14
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 0.82
INC000000424070 Sammy Batarseh Application Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000424073 Sammy Batarseh Application Error GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000424077 Jeff Peck Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000424080 MV Provo PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000424147  Jayson Burke Application Error QuickBooks TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000424212  Paula Vanikiotis None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
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INC000000424214  Kim Flugga PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Desktop Support Cindy Reed Tax Commission Low Closed TTR Missed: No  TTR: 0.09
INC000000424215  Richard Lewis PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.48
INC000000424290 Lori Geary PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000424314  Doug Smith PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000424319  Jackie Curtis-Jackman Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000424337  Colleen McDonald Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000424341 MV Citrix PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000424378 Karen Bryant PC/Laptop Hardware None TIR Missed: No TIR: 0.15
Metro B Desktop Support Cindy Reed Tax Commission Low Closed TTR Missed: No  TTR: 0.25
INC000000424388 MV Logan PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000424392  Colleen McDonald PC/Laptop Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000424401 MV Farmington Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000424409 MV Farmington Application Error ZENworks for Desktops TIR Missed: No TIR: 0.59
Rural North Desktop Support Ryan Casey Tax Commission Low Closed TTR Missed: No  TTR: 0.59
INC000000424424 MV Salt Lake City Print/Copy/Scan/Fax Incident Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000424442  Camille Webb Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.22
Metro B Desktop Support Ken Bolkcom Tax Commission Low Closed TTR Missed: No  TTR: 0.87
INC000000424469 Nery Coleman Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.57
Metro B Desktop Support Ken Bolkcom Tax Commission Low Closed TTR Missed: No  TTR: 3.31
INC000000424483 Donna Smith PC/Laptop Error Novell Messenger TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000424487 MV Roosevelt Network Incident None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
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INC000000424491 Marisa Manwaring None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000424510  Jane Otis PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000424515  Richard Lewis PC/Laptop Error Cisco AnyConnect VPN Client TIR Missed: No  TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000424556 Kevin Park Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000424577  Julia Warga None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000424616 MV Citrix Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000424793  Marisela Chavez None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000424814 MV Heber PC/Laptop Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000424815 Monte Roberts Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000424818  Ruth Ann Jefferies Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000424822 Marisela Chavez Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000424828 Brett Wilding PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 1.39
INC000000424871 Joanne Phillips Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000424879 Mike Lee PC/Laptop Error Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000424911 Susan Waters PC/Laptop Error None TIR Missed: No TIR: 0.12
Metro B Desktop Support Peter Musser Tax Commission Medium Closed TTR Missed: No  TTR: 0.59
INC000000424917 MV Fillmore PC/Laptop Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000424925  Angelina Carr PC/Laptop Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
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INC000000424929 Donna Backer PC/Laptop Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000424937  Wendy Rasmussen Application Error Financial Information Network TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000424938  Gary Peart Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000424940 MV Monticello PC/Laptop Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000424944 MV Salt Lake City PC/Laptop Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000424947  Julio Aranda Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000424953 MV Kanab PC/Laptop Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000424957 Deon Loynd PC/Laptop Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000424961 MV Logan PC/Laptop Error None TIR Missed: No TIR: 0.1
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 0.86
INC000000424965 Gary Peart Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000424988 Deann Clark PC/Laptop Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000424999  Alisha Jerauld Application Error PGP TIR Missed: No TIR: 0.10
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 2.73
INC000000425001 Joanne Phillips Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000425014 MV St George IDS Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000425022  Andra Hongmin None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000425040 MV Special Services PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000425065 Leann Tolino Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
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INC000000425081 Diana O'Brien Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000425134  Miralee Kelsey Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000425137  Michael L Davis None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000425142  Diana O'Brien Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000425182  Jennifer Stanger Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000425190 Larry Hatch Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000425236 Michael Paletta Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000425268 Karen Lingard Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000425287 Brad Christensen Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000425304 MV Cedar City PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000425308  Jeanette Sever None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000425340  Clinton Jensen Application Password PGP TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000425343  Clinton Jensen Application Error Microsoft Windows 7 TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000425344 MV Farmington Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000425407  Jim Mcnair Telecom Call/Receive Telephone TIR Missed: No TIR: 0.15
Voice Operations Leon Owen Tax Commission Low Closed TTR Missed: No  TTR: 1.10
INC000000425463  Jonathan Steed Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000425485  Karen Lingard PC/Laptop Error None TIR Missed: No TIR: 0.15
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 1.83
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INC000000425567 Dana Johnson Telecom Call/Receive Telephone TIR Missed: No TIR: 0.24
Voice Operations Kelly Johnson Tax Commission Medium Closed TTR Missed: No  TTR: 0.54
INC000000425576  Melanie Palmer Telecom Coverage Path Telephone TIR Missed: No TIR: 0.07
Voice Operations Romanza Hamblin Tax Commission Low Closed TTR Missed: No  TTR: 0.16
INC000000425578 MV Motor Carriers Application Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000425580 MV Citrix Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000425664  Richard Lewis Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000425682  Alisha Jerauld Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000425715  Kathleen Swartwout PC/Laptop Error Novell eDirectory TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000425729  Allison Imlay None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000425743  Susan Dansie PC/Laptop Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000425797 MV Manti PC/Laptop Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000425799 MV Castle Dale PC/Laptop Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000425827 Miralee Kelsey Application Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000425831 Richard Lewis Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000425848  Debra Ross Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000425851 Julio Aranda PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.07
Metro B Desktop Support Michael Barth Tax Commission Low Closed TTR Missed: No  TTR: 0.12
INC000000425855 Debbie Berry PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000425894 MV Price Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
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INC000000425903 MV Salt Lake City Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000425931 June Hesleph PC/Laptop Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000425947 Miralee Kelsey Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000425987 MV Salt Lake City Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000425996 MV Manti PC/Laptop Hardware None TIR Missed: No TIR: 0.10
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 0.29
INC000000426003  Taylor Killpack PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000426007  Susan Hoggan Application Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000426011 MV Salt Lake City PC/Laptop Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000426047 Kimberly Jensen Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000426053 MV Citrix Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000426099  Shaunna Bracken Application Error Microsoft Excel TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000426176  Curtis Stoddard None None None TIR Missed: No TIR: 0.04
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 2.47
INC000000426305  Brent Burningham Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.06
Metro B Desktop Support Cindy Reed Tax Commission Low Closed TTR Missed: No  TTR: 0.44
INC000000426306 Delores Bair Application Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000426327 Robin King Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000426347 MV Salt Lake City Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.01
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.01
INC000000426370  Sarah Birch Application Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
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INC000000426376 MV Richfield Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000426396  Jennifer Tingey Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000426429  Susan Waters Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000426483  Carolyn Goodwin PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000426543  Ryan Wells Telecom Dial Tone Telephone TIR Missed: No TIR: 0.16
Voice/Data/WAN Services Greg Blessing Tax Commission Low Closed TTR Missed: No  TTR: 0.17
INC000000426563 Stephanie Vert Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000426565 Michael Waterfall Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000426568 Daniel Rich PC/Laptop Hardware None TIR Missed: No  TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR:
INC000000426600  Sherri Wood Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.59
Security Sharon Smith Tax Commission Low Closed TTR Missed: No  TTR: 0.59
INC000000426602 Heather Gamon PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000426637  Tyler Hutchings None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000426648  Amber Lowder Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000426746  Terri Chidester PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.10
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 1.00
INC000000426774  Candace Hays PC/Laptop Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000426784  Jonathan Steed PC/Laptop Error GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000426825  Heidi Payne PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000426840  Debra Frazier PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
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INC000000426852 Debra Frazier Application Error Novell Messenger TIR Missed: No TIR: 0.02
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.02
INC000000426897  Tiffany Harms Telecom Call Management None TIR Missed: No TIR: 0.09
Voice Operations Gail Christiansen Tax Commission Low Closed TTR Missed: No  TTR: 5.91
INC000000426930 Ryan Wells PC/Laptop Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000426945 MV Castle Dale PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000427005  Susan Hoggan Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000427059 MV Citrix Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000427086  Paul Bredthauer Network Password Utah Master Directory TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000427088  Theresa Graves Print/Copy/Scan/Fax Incident Motor Vehicle Administration TIR Missed: No TIR: 0.81
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 1.89
INC000000427147  Joshua Quarnberg Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000427163 Paul Bredthauer Network Password None TIR Missed: No TIR: 0.13
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 0.72
INC000000427189 MV Provo Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000427236 Mary Morehouse Application Error Microsoft Excel TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000427340 Scott Mann PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000427382 Ruth Ann Jefferies None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000427384 MV Logan PC/Laptop Hardware Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000427431 Paul Bredthauer PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000427485 MV Price Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
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INC000000427493 MV Richfield Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000427561 Trudy Gibbons Telecom Hardware Telephone TIR Missed: No TIR: 0.22
Voice/Data/WAN Services Mark Thomas Tax Commission Low Closed TTR Missed: No  TTR: 1.25
INC000000427566  Cindy Morrison PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000427605  Ann Dillenbeck PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000427614  Ann Dillenbeck Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000427632  Eric Cropper Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000427651 Karalynn Malcolm-Sugden PC/Laptop Error Adobe Reader TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000427701 MV Salt Lake City PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000427726  Salina Murphy Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000427734  Julie Halvorson Application Password Utah Master Directory TIR Missed: No TIR: 0.33
Help Desk Vicky Marrelli Tax Commission Low Closed TTR Missed: No  TTR: 0.92
INC000000427799 MV Salt Lake City PC/Laptop Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000427814 Gaylin Ford Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000427836 LaDawn Hamp Application Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000427841 MV St George Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000427932 Tara Whatcott PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000427939 MV Citrix PC/Laptop Hardware Motor Vehicle Administration TIR Missed: No TIR: 0.16
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 1.38
INC000000427975  Karen Lingard Application Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
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INC000000428069 Lynda Wood None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000428094  Julie Halvorson PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000428096  Sandra Herbert Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000428098  Julia Warga Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000428105 MYV Provo PC/Laptop Error None TIR Missed: No TIR: 0.17
Rural Central Desktop Support Ron LeBaron Tax Commission Low Closed TTR Missed: No  TTR: 0.48
INC000000428149  Julia Warga Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000428181 Christena Ohrn Telecom Hardware Telephone TIR Missed: No TIR: 0.69
Voice/Data/WAN Services Spencer Blodgett Tax Commission Low Closed TTR Missed: No  TTR: 0.69
INC000000428259 Dan Engh Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000428269  Jeri Torman Application Password State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000428271 Dwight Rimmasch Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000428274 MV Logan PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000428303 Debra Frazier Telecom Voice Mail None TIR Missed: No TIR: 0.24
Voice Operations Lois Schow Tax Commission Low Closed TTR Missed: No  TTR: 0.36
INC000000428324  Brook Middleton Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000428327  Carolyn Leeper Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.79
Metro B Desktop Support Ken Bolkcom Tax Commission Low Closed TTR Missed: No  TTR: 2.75
INC000000428330 Doug Brooks Application Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000428374 MV Brigham City Network Performance None TIR Missed: No TIR: 0.04
Network Operations Dave Bodily Tax Commission Low Closed TTR Missed: No  TTR: 0.46
INC000000428396  Jody Jacobs Telecom Voice Malil Telephone TIR Missed: No TIR: 0.10
Voice Operations Lois Schow Tax Commission Low Closed TTR Missed: No  TTR: 0.16
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INC000000428473 MV Ogden PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000428507 MV Citrix Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000428518  Ann Dillenbeck Print/Copy/Scan/Fax Paper Jam None TIR Missed: No TIR: 0.18
Metro B Desktop Support Ken Bolkcom Tax Commission Low Closed TTR Missed: No  TTR: 0.60
INC000000428537 Chrysanne Newman Network Error Microsoft Excel TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000428540 Doug Smith Application Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000428628  Brent Burningham Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro B Desktop Support Jay Locker Tax Commission Low Resolved TTR Missed: No  TTR: 0.65
INC000000428691 Scott Lawrence PC/Laptop Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000428692 Remissa Navarro Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000428734 Miralee Kelsey PC/Laptop Error None TIR Missed: No TIR: 0.03
Metro B Desktop Support Jay Locker Tax Commission Low Closed TTR Missed: No  TTR: 0.50
INC000000428741 Craig Jolley PC/Laptop Hardware None TIR Missed: No TIR: 0.16
Metro B Desktop Support Ken Bolkcom Tax Commission Low Closed TTR Missed: No  TTR: 5.48
INC000000428751 MV Provo PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000428753 Jonathan Steed PC/Laptop Password None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000428761 Shelley Brunetti PC/Laptop Error None TIR Missed: No TIR: 0.13
Metro B Desktop Support Jay Locker Tax Commission Low Closed TTR Missed: No  TTR: 0.50
INC000000428783 Miralee Kelsey PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Help Desk None Tax Commission Low Closed TTR Missed: No  TTR:
INC000000428803 Christine Fratto Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000428835  Christine Fratto Telecom Voice Mail Telephone TIR Missed: No TIR: 0.12
Voice Operations Kelly Johnson Tax Commission Low Closed TTR Missed: No  TTR: 0.62
INC000000428850 Zenas Herdegen PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
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INC000000428859 None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000428941 Shellie Haymond Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.15
Metro B Desktop Support Ken Bolkcom Tax Commission Low Closed TTR Missed: No  TTR: 2.23
INC000000429006 Ruth Ann Jefferies Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000429012 PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000429018 MV Farmington PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000429056 MV Salt Lake City Application Password Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000429086 Application Error Novell Client for 32-bit Windows TIR Missed: No TIR: 0.25
Metro B Desktop Support Jay Locker Tax Commission Low Closed TTR Missed: No  TTR: 0.52
INC000000429097 MV Special Services Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000429102 Brook Abarca Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000429183 Remissa Navarro Network Password None TIR Missed: No TIR: 0.29
Security Sharon Smith Tax Commission Low Closed TTR Missed: No  TTR: 0.38
INC000000429204 Server Error Citrix ICA Client TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000429243 PC/Laptop Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000429263  Scott W Smith Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000429275  Laura Atwood Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000429278  Joshua Quarnberg Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 3.38
INC000000429344  Stephen Anderson Telecom Coverage Path Telephone TIR Missed: No TIR: 0.69
Voice Operations Kelly Johnson Tax Commission Low Closed TTR Missed: No  TTR: 1.22
INC000000429357  Warren Webb None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
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INC000000429367 David Swan Telecom Voice Mail Telephone TIR Missed: No TIR: 0.50
Voice Operations Romanza Hamblin Tax Commission Low Closed TTR Missed: No  TTR: 1.24
INC000000429387 MV Morgan Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000429390 MV Park City Network Performance None TIR Missed: No TIR: 0.08
Network Operations Dave Bodily Tax Commission Low Closed TTR Missed: No  TTR: 1.13
INC000000429424  Warren Webb PC/Laptop Hardware None TIR Missed: No TIR: 0.08
Metro B Desktop Support Ken Bolkcom Tax Commission Low Closed TTR Missed: No  TTR: 0.30
INC000000429463 MV Farmington Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000429511 Kelsey Gallacher Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000429516  Donald Conger None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000429540  Allen Maxson None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000429568 Randy Farnsworth None None None TIR Missed: No TIR: 0.04
Metro B Hosting Cordell Measells Tax Commission Low Closed TTR Missed: No  TTR: 0.04
INC000000429579  Jennifer Stanger Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.05
Metro B Desktop Support Jay Locker Tax Commission Low Closed TTR Missed: No  TTR: 1.96
INC000000429581 Gaylin Ford None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000429630  Scott Lawrence Application Error Symantec AntiVirus TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000429633  Delores Bair Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000429661 Jeanette Sever Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000429717 Jim Mcnair Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000429721 Bryan Jackson PC/Laptop Error None TIR Missed: No TIR: 0.06
Metro B Hosting Paul Engberson Tax Commission Low Closed TTR Missed: No  TTR: 0.06
INC000000429753  Derek Nelson PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
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INC000000429756 MV Citrix Application Error GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000429786  Jeff Christiansen PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000429832  Chrysanne Newman Application Error Microsoft Excel TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000429853 David Montgomery Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.12
Metro B Desktop Support Ken Bolkcom Tax Commission Low Closed TTR Missed: No  TTR: 4.09
INC000000429891 Jennifer Casady Application Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000429921 Lia Eckhardt Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.27
Metro B Desktop Support Ken Bolkcom Tax Commission Low Closed TTR Missed: No  TTR: 3.07
INC000000430050  Caralyn Streed Print/Copy/Scan/Fax Paper Jam None TIR Missed: No TIR: 0.04
Metro B Desktop Support Jay Locker Tax Commission Low Closed TTR Missed: No  TTR: 0.63
INC000000430062  Shelley Eastmond PC/Laptop Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000430095  Janet S Taylor Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000430121 Lia Eckhardt None None None TIR Missed: No TIR: 0.02
Metro B Desktop Support Ken Bolkcom Tax Commission Low Closed TTR Missed: No  TTR: 0.05
INC000000430155 MV Salt Lake City PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000430156 MV Citrix Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000430408 Randy Farnsworth None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000430425 MV Salt Lake City None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000430458 Bev Moulton PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000430510  Shirleen Thompson Print/Copy/Scan/Fax Toner/Fuser/Ink None TIR Missed: No TIR: 0.08
Metro B Desktop Support Ken Bolkcom Tax Commission Low Closed TTR Missed: No  TTR: 4.71
INC000000430528 MV Citrix PC/Laptop Password Motor Vehicle Administration TIR Missed: Yes TIR: 6.01
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: Yes TTR: 6.01
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INC000000430533 Bev Moulton Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000430609 Dean Powell Application Password Utah Master Directory TIR Missed: No TIR: 0.10
Help Desk Brenda Treadway Tax Commission Low Closed TTR Missed: No  TTR: 0.14
INC000000430613 MV Ogden Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000430616  Michele Espina PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000430617  Gay Green PC/Laptop Error None TIR Missed: No TIR: 0.13
Metro B Desktop Support Ken Bolkcom Tax Commission Low Closed TTR Missed: No  TTR: 4.71
INC000000430619  Barry Conover PC/Laptop Error None TIR Missed: No TIR: 0.05
Metro B Desktop Support Jay Locker Tax Commission Low Closed TTR Missed: No  TTR: 219
INC000000430620 Dean Powell Application Error Utah Master Directory TIR Missed: Yes TIR: 1.79
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 1.82
INC000000430655 MV Ogden Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.10
Metro B Desktop Support Jay Locker Tax Commission Low Closed TTR Missed: No  TTR: 2.21
INC000000430656  Angie Hillas Mobile Devices Error None TIR Missed: No TIR: 0.08
Metro B Desktop Support Jay Locker Tax Commission Low Closed TTR Missed: No  TTR: 2.59
INC000000430721 MV Ogden Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000430822 Eric McPherson PC/Laptop Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000430893 Stephen Anderson Application Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000430927 Ray Leary PC/Laptop Error Internet Explorer TIR Missed: No TIR: 0.00
Metro B Desktop Support Jay Locker Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000430937 Terry Brimhall Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000431016 Frank Hales Telecom None Telephone TIR Missed: No TIR: 0.13
Voice Operations Lois Schow Tax Commission Low Closed TTR Missed: No  TTR: 0.27
INC000000431018  Shannon Sirles Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000431046 MV Price Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
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INC000000431053  Warren Webb PC/Laptop Error Internet Explorer TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000431054  Jeannie Warren Application Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000431096  Richard Lewis PC/Laptop Error Internet Explorer TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000431159 Devin Anderson Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000431366  Eric Higbee PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000431402 Krista Longoria Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000431411 Karla Buh Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.13
Metro B Desktop Support Ken Bolkcom Tax Commission Low Closed TTR Missed: No  TTR: 472
INC000000431581 Tara Whatcott PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000431588 Monte Roberts Network Performance None TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000431596 Eric McPherson Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000431672  Carolyn Leeper Print/Copy/Scan/Fax Paper Jam None TIR Missed: No TIR: 0.12
Metro B Desktop Support Ken Bolkcom Tax Commission Low Closed TTR Missed: No  TTR: 0.48
INC000000431863  Christine Robinson Print/Copy/Scan/Fax Toner/Fuser/Ink None TIR Missed: No TIR: 0.09
Metro B Desktop Support Ken Bolkcom Tax Commission Low Closed TTR Missed: No  TTR: 1.15
INC000000431865  Joshua Blood Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000431940 MV Salt Lake City PC/Laptop Hardware None TIR Missed: No TIR: 0.1
Metro B Desktop Support Ken Bolkcom Tax Commission Low Closed TTR Missed: No  TTR: 0.60
INC000000431951 MV Provo Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000431968  Julie Alsop PC/Laptop Error Internet Explorer TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000431987  Robin King Telecom None Telephone TIR Missed: No TIR: 0.15
Voice Operations Gail Christiansen Tax Commission Low Closed TTR Missed: No  TTR: 0.15
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INC000000432057 Kay Riche PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000432060  Monica Fletcher PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000432084 MV Brigham City Network Performance None TIR Missed: No TIR: 0.06
Network Operations Dave Bodily Tax Commission Low Closed TTR Missed: No  TTR: 0.97
INC000000432102 MV Citrix PC/Laptop Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000432119  Cynthia Williams PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000432122  Dean Drew Application Password PGP TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000432134  Tara Whatcott PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000432137  Colleen Conover PC/Laptop Error Motor Vehicle Administration TIR Missed: No  TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000432169  Chodon Chodon Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000432170  Amy Bowles Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000432176  Colleen Conover Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000432188  Angelina Carr Telecom CrossTalk/Noise/Static Telephone TIR Missed: No TIR: 0.33
Voice Operations Gail Christiansen Tax Commission Low Closed TTR Missed: No  TTR: 1.97
INC000000432202 Becky McKenzie Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000432220  Ashley LaMarca Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000432225 MV Farmington Print/Copy/Scan/Fax Paper Jam None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000432316 Delores Bair Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000432319  John Manning Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
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INC000000432320  Gloria Spriggs Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000432322  Vera Bullock Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000432344 Candace Hays PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Desktop Support Peter Musser Tax Commission Low Closed TTR Missed: No  TTR: 1.28
INC000000432360 Bruce Johnson PC/Laptop Error None TIR Missed: No TIR: 0.1
Metro B Desktop Support Anthony Booyse Tax Commission Low Closed TTR Missed: No  TTR: 0.83
INC000000432367  Susan Dansie PC/Laptop Error Internet Explorer TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000432391 Norm Berardo Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000432399  Rosie Akeripa Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000432424  Karla Buh None None None TIR Missed: Yes TIR: 1.25
Metro B Desktop Support Ken Bolkcom Tax Commission Low Closed TTR Missed: No  TTR: 1.25
INC000000432432 MV St George Application Error Microsoft Windows XP Professic TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000432434  Karla Buh None None None TIR Missed: No TIR: 0.05
Metro B Desktop Support Sean Chadbourne Tax Commission Low Closed TTR Missed: No  TTR: 0.05
INC000000432465 Cathy Maez Network Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000432491 Norm Berardo Application Error Novell Messenger TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000432496 Brian Brand Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000432522 Dana Johnson Telecom Voice Mail Telephone TIR Missed: No TIR: 0.53
Voice Operations Romanza Hamblin Tax Commission Low Closed TTR Missed: No  TTR: 0.72
INC000000432526 Lynette Goodman PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000432530  Kimberly Johnson PC/Laptop Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000432604  Laura Atwood None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
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INC000000432627 Kimberly Johnson Application Error Novell GroupWise TIR Missed: No TIR: 0.63
Application Services Paul Lundell Tax Commission Low Closed TTR Missed: No  TTR: 0.80
INC000000432676  Julie Hird PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000432724  Shannon Sirles Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000432768 MV Monticello PC/Laptop Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000432909 MV Citrix Network Performance None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000432995  Karen Lingard Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.08
Metro B Desktop Support Peter Musser Tax Commission Low Closed TTR Missed: No  TTR: 1.16
INC000000432998  Julia Warga PC/Laptop Error GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000433050 Mary PrisKos Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000433066 Jan Duggar PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000433198 Pauline Fisher PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000433287 MV Monticello PC/Laptop Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000433291 Brian Brand None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000433319  Joey Luke Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000433334 Chante Hammond PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No TTR: 0.00
INC000000433545 Ryan Brown Application Error QuickBooks TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000433587  Becky McKenzie Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No TTR: 0.00
INC000000433608  Jason Bernards Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
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INC000000433660  April Weiler PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000433693  Joshua Quarnberg PC/Laptop Error Internet Explorer TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000433743  Siafolau Leiato None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000433804  Richard Kirkland PC/Laptop Error Internet Explorer TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000433898 MV Salt Lake City PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000434040 Brandon Cowdell PC/Laptop Error None TIR Missed: No TIR: 0.13
Metro B Desktop Support Sean Chadbourne Tax Commission Low Resolved TTR Missed: No  TTR: 0.56
INC000000434049 Lemaima Fitiao Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000434054  Pat Sorensen Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000434093 Nancy Zullo PC/Laptop Error Internet Explorer TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR:
INC000000434117  Amy Stone Telecom Voice Mail Telephone TIR Missed: No TIR: 0.06
Voice Operations Lois Schow Tax Commission Low Resolved TTR Missed: No  TTR: 0.12
INC000000434124 Cheryl Horowitz PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000434161 Travis Harvey PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000434215 D'Arcy Dixon None None None TIR Missed: No TIR: 0.00
Security Jed Johnson Tax Commission Low Resolved TTR Missed: No  TTR: 2.06
INC000000434251 Doug D Green Telecom Voice Mail Telephone TIR Missed: No TIR: 0.06
Voice Operations Lois Schow Tax Commission Low Resolved TTR Missed: No  TTR: 0.43
INC000000434290 Scott Mann PC/Laptop Hardware None TIR Missed: No TIR: 0.10
Metro B Desktop Support Sean Chadbourne Tax Commission Low Resolved TTR Missed: No  TTR: 1.26
INC000000434324  Allen Maxson Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.62
Metro B Desktop Support Sean Chadbourne Tax Commission Low Resolved TTR Missed: No  TTR: 1.52
INC000000434375  Joseph Bradbury PC/Laptop Error GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR:
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INC000000434412  Stacey Hammond PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000434463  Randy Farnsworth None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000434498  Jackie Curtis None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000434636 MV Citrix Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000434650 Kimberly Jensen Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000434670  Joshua Quarnberg Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000434718 Heidi Ashdown Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000434725 Fo'ou Vehikite PC/Laptop Error Novell eDirectory TIR Missed: No TIR: 0.00
Metro B Desktop Support Peter Musser Tax Commission Low Resolved TTR Missed: No  TTR: 2.80
INC000000434733 Christine Robinson PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000434756  Jeffrey Bawden PC/Laptop Error Novell GroupWise TIR Missed: No TIR: 0.76
Application Services Paul Lundell Tax Commission Low Resolved TTR Missed: No  TTR: 1.18
INC000000434781 Tiffany Harms PC/Laptop Hardware None TIR Missed: No TIR: 0.10
Metro B Desktop Support Jay Locker Tax Commission Low Resolved TTR Missed: No  TTR: 2.1
INC000000434786 Monte Roberts PC/Laptop Error Internet Explorer TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000434791 Gene Petrie PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000434854  Joseph Caldiero Network Password Utah Master Directory TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000434870  Jackie Curtis PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000434885 Gene Petrie Application Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000434938  Kim Chhour Telecom Hardware Telephone TIR Missed: No TIR: 0.13
Voice/Data/WAN Services Art Scott Tax Commission Low Resolved TTR Missed: No  TTR: 0.30
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INC000000434957  Scott Mann PC/Laptop Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000434985  Debra Frazier Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.10
Metro B Desktop Support Peter Musser Tax Commission Low Resolved TTR Missed: No  TTR: 0.14
INC000000434998  Shellie Haymond PC/Laptop Error None TIR Missed: No TIR: 0.06
Metro B Desktop Support Peter Musser Tax Commission Low Resolved TTR Missed: No  TTR: 0.55
INC000000434999  Angela Simmons Application Error Novell GroupWise TIR Missed: No TIR: 0.14
Metro B Desktop Support Wayne Higgs Tax Commission Low Resolved TTR Missed: No  TTR: 3.36
INC000000435016 MV Citrix Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000435031 Lee Stephens Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000435037  Charlie Roberts Application Error Microsoft Excel TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000435046  Charlie Roberts Application Error Microsoft Excel TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000435223 MV Citrix Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000435448 MV Salt Lake City PC/Laptop Hardware Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000435556 MV Farmington Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000435566 MV Park City Network Performance None TIR Missed: No TIR: 0.48
Network Operations Brian Chatwin Tax Commission Low Resolved TTR Missed: No  TTR: 0.68
INC000000435575 Michael Waterfall None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000435594 Barry Conover PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000435597 MV Farmington PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000435694  Alfred Petmecky Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No TTR: 0.00
INC000000435709  David Montgomery PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Desktop Support Bill Crowther Tax Commission Low Resolved TTR Missed: No  TTR: 0.60
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INC000000435717 Priscilla Tidwell Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000435733 MV Green River PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000435737  Vickie Perry PC/Laptop Hardware None TIR Missed: No TIR: 0.04
Metro B Desktop Support Bill Crowther Tax Commission Low Resolved TTR Missed: No  TTR: 0.55
INC000000435781 Jamie Hansen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000435828  Valerie Peterson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000435849 MV Citrix None None None TIR Missed: No TIR: 0.00
Metro B Desktop Support Sean Chadbourne Tax Commission Low Resolved TTR Missed: No  TTR: 0.18
INC000000435855  Spencer Hansen Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000435860 Leann Tolino None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000435880  Brook Abarca Print/Copy/Scan/Fax Incident None TIR Missed: No  TIR: 0.05
Metro B Desktop Support Bill Crowther Tax Commission Low Resolved TTR Missed: No  TTR: 0.24
INC000000435901 Brook Abarca Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000435907 Lorie Ferguson Application Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000435908 LaDawn Hamp Telecom Hardware Telephone TIR Missed: No TIR: 0.26
Voice/Data/WAN Services T Artis Tax Commission Low Resolved TTR Missed: No  TTR: 0.62
INC000000435910  Jan Duggar None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000435913 Richard Lewis PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000435955 Michele Espina PC/Laptop Error ZENworks for Desktops TIR Missed: No TIR: 0.03
Metro B Desktop Support Bill Crowther Tax Commission Low Resolved TTR Missed: No  TTR: 0.18
INC000000436033 MV South Valley PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000436072 MV Special Services Application Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
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INC000000436077  Brandon Cowdell Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.39
Metro B Desktop Support Ken Bolkcom Tax Commission Low Resolved TTR Missed: No  TTR: 1.80
INC000000436096 Doug D Green Telecom Voice Mail Telephone TIR Missed: No TIR: 0.39
Voice Operations Gail Christiansen Tax Commission Low Resolved TTR Missed: No  TTR: 0.50
INC000000436156  Cole McAfee Telecom Hardware Telephone TIR Missed: No TIR: 0.05
Voice/Data/WAN Services T Artis Tax Commission Low Resolved TTR Missed: No  TTR: 0.21
INC000000436210  Kay Martinez Application Password Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000436262 Lamar Sayer Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000436264 Lamar Sayer Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000436428  Kathy Ching PC/Laptop Virus Symantec AntiVirus TIR Missed: No TIR: 0.08
Metro B Desktop Support Ken Bolkcom Tax Commission Low Resolved TTR Missed: No  TTR: 2.34
INC000000436444  Susan Y Jensen PC/Laptop Hardware None TIR Missed: No TIR: 0.12
Metro B Desktop Support Bill Crowther Tax Commission Low Resolved TTR Missed: No  TTR: 0.78
INC000000436450  Amorette Child Application Error ZENworks for Desktops TIR Missed: No TIR: 0.29
Application Services Bill Felt Tax Commission Low Resolved TTR Missed: No  TTR: 3.08
INC000000436574  Elaine Valdez Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000436577 Elaine Valdez Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000436599  Vera Bullock Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000436601 Francine Corbridge Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000436606  Cristy Egbert Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000436636  Cynthia Williams Print/Copy/Scan/Fax Paper Jam None TIR Missed: No TIR: 0.05
Metro B Desktop Support Bill Crowther Tax Commission Low Resolved TTR Missed: No  TTR: 0.91
INC000000436638  Miralee Kelsey Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000436655 MV Motor Carriers Application Password GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
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INC000000436667  Amorette Child Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000436679  Betty Stearns Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000436719  Derek Nelson Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.05
Metro B Desktop Support Bill Crowther Tax Commission Low Resolved TTR Missed: No  TTR: 0.57
INC000000436815 Lance Lamb Application Error QuickBooks TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000436817  Alled Bates Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000436820  Jennifer Stanger PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000436858 MV Citrix Application Error Motor Vehicle Administration TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000436910  Karalynn Malcolm-Sugden Print/Copy/Scan/Fax Toner/Fuser/Ink None TIR Missed: No TIR: 0.16
Metro B Desktop Support Bill Crowther Tax Commission Low Resolved TTR Missed: No  TTR: 0.23
INC000000436978 Jennifer Stanger PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000436983 Mark Kaleta PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000437028 Marc Johnson None None None TIR Missed: No TIR: 0.05
Metro B Desktop Support Anthony Booyse Tax Commission High Resolved TTR Missed: No  TTR: 0.45
INC000000437095 MV Provo PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000437101 Tanya Spoon Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000437103 Dylan Jacobs Application Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No TTR: 0.00
INC000000437112 Debra Walker PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000437113 Jennifer Tingey Application Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No TTR: 0.00
INC000000437128 MV Motor Carriers Print/Copy/Scan/Fax Toner/Fuser/Ink None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
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INC000000437143  Julia Warga PC/Laptop Error GenTax TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000437153  Jennifer Tingey Application Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000437175 Amy Bowles PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Desktop Support Sean Chadbourne Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000437180 MV Panguitch Network Performance None TIR Missed: No TIR: 0.29
Network Operations Brian Chatwin Tax Commission Low Resolved TTR Missed: No  TTR: 0.62
INC000000437280  Allen Maxson PC/Laptop Error Internet Explorer TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000437325  Sandra Iwasaki Print/Copy/Scan/Fax Paper Jam None TIR Missed: No TIR: 0.09
Metro B Desktop Support Bill Crowther Tax Commission Low Resolved TTR Missed: No  TTR: 0.44
INC000000437333 MV Ogden Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000437352 Ryan Pollard Application Error Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000437387 MV Ogden Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000437407  Joseph Bradbury Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000437469  Carolyn Leeper PC/Laptop Error Microsoft Office TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000437504  Hongmin Andra Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000437534  Charlie Roberts PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000437541 Jesse Ackerson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No TTR: 0.00
INC000000437546  Jane Wiseman PC/Laptop Error None TIR Missed: No TIR: 0.07
Metro B Desktop Support Tyler Pearce Tax Commission Low Resolved TTR Missed: No  TTR: 0.80
INC000000437550 MV Provo PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000437635  Valerie Peterson Network Performance None TIR Missed: No TIR: 0.00
Metro B Help Desk Torri Randa Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
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INC000000437637 MV Citrix Application Error Motor Vehicle Administration TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000437638  Julene Hampton Application Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Gavin Barney Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000437664 MV Citrix Network Incident None TIR Missed: No TIR: 0.08
Network Operations Dave Bodily Tax Commission Low Resolved TTR Missed: No  TTR: 1.15
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